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BSE - INTERNAL 

 

Notice Dated  :  22/09/2023 

Sub. :  Redressal of investor grievances through the SEBI Complaint Redressal (SCORES) Platform 
and linking it to Online Dispute Resolution platform.  

 
Attention of all Investment Advisers (IAs) is drawn to SEBI Circular No. 
SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 2023 in context to Redressal of investor 
grievances through the SEBI Complaint Redressal (SCORES) Platform and linking it to Online Dispute 
Resolution platform.   
 
The link to the said circular is provided below :  
 
https://www.sebi.gov.in/legal/circulars/sep-2023/redressal-of-investor-grievances-through-the-
sebi-complaint-redressal-scores-platform-and-linking-it-to-online-dispute-resolution-
platform_77159.html 
 
All Investment Advisers are requested to take note of the same.  
 
For and on behalf of BSE Administration & Supervision Ltd.  
 
 
 
 
Manjiri Nimkar     Pratik Rathod  
Associate Manager    Assistant Manager  
 
 


